
STATE OF NEW YORK 

DEPARTMENT OF TRANSPORTATION 

REGIONAL PERMIT OFFICES 

WINDOW HOURS OF OPERATIONS 

 

Listed below are the addresses for the Department of Transportation’s Regional Offices. Forms and 

Applications to apply for Special Hauling Permits may be obtained and submitted at any one of the Offices 

listed below. Office hours may vary, please call in advance to confirm hours of operation. Permit Applications 

may be mailed or hand delivered to: New York State Department of Transportation, 50 Wolf Road, Central 

Permit Office 1st Floor, Albany, New York 12232 or any Regional Office with the exception of the Region 1 

and Region 11(New York City) Offices. 

 

REGIONAL OFFICE    PHONE #   WINDOW HOURS 

 

ALBANY – MAIN OFFICE   888-783-1685   7:00 AM to 3:30 PM 

50 Wolf Rd. 1st floor    518-485-2999    

Albany, NY 12232 

 

UTICA – REGION 2    315-793-2564   7:30 AM to 12:30 PM 

207 Genesee St.          

Utica, NY 13501-2869 

 

SYRACUSE – REGION 3    315-428-4388   7:30 AM to 11:30 AM 

333 E. Washington St.  Closed Fridays  

Syracuse, NY 13202-1466         

 

ROCHESTER – REGION 4   585-272-3470   8:00 AM to 10:00 AM 

1530 Jefferson Rd         

Rochester, NY 14623-3161 

 

BUFFALO – REGION 5    716-847-3271   8:00 AM to 12:00 PM 

100 Seneca St.         1:00 PM to 3:00 PM 

Buffalo, NY 14203-3088 

 

HORNELL – REGION 6    607-324-8514   12:30 PM to 3:00PM 

107 Broadway         Monday - Friday 

Hornell, NY 14843 

 

WATERTOWN – REGION 7   315-785-2325   8:00 AM to 12:00 PM 

317 Washington St. 

Watertown, NY 13601-3784 

 

POUGHKEEPSIE – REGION 8   845-437-3331   9:00 AM to 12:00 PM 

4 Burnett Blvd.          

Poughkeepsie, NY 12603-2594 

 

BINGHAMTON – REGION 9   607-721-8082   8:00 AM to 12:00 PM 

44 Hawley St.         Monday - Friday 

Binghamton, NY 13901-3200 

 

HAUPPAUGE – REGION 10    631-952-6020   9:00 AM to 12:00 PM 

Veteran’s Highway 

Hauppauge, NY 11787-5518 
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